






Drug and Allied Lines 
Hold Credit Conference 
in Chicago Nov. 17th 


Chicago: From point of attendance and 
interest shown, the eleventh annual credit 
conference of the Midwest Drug and 
Allied Lines at the Drake Hotel, Chi- 
cago, Nov. 17, sponsored by The Chicago 
Association of Credit Men’s Service 
Corporation, was one of the best in the 
history of the event. Harry E. Silver- 
stone, Galler Drug Company, Chicago, 
Chairman of the Drug and Chemicals 
Credit Group of The Chicago Associa- 
tion of Credit Men, welcomed the dele- 
gates and guests and Miss Catherine M. 
Winterstein, Wyeth, Vice-Chairman of 
the Drug and Chemicals Group, presided 
at the morning session. 

Samuel Shkolnik, attorney for the IIli- 
nois Pharmaceutical Association, spoke 
on “Are We Heading Toward Socialized 
Pharmacy?” Allen Selby, Chicago Daily 
News, Inc., discussed “Today’s Visions— 
Tomorrow’s Realities,” and H. W. Ad- 
kins, Executive Vice-President in Charge 
of Sales of Yahr-Lange, Inc., Milwau- 
kee, gave a very interesting talk on 
“How Can the Wholesaler Aid in Com- 
ing Retail Problems?” 

Ira Fash, Allen B. Wrisley Distribut- 
ing Company, Chicago, presided at the 
noon luncheon. C. L. Holman, Wilson 
Brothers, Chicago, President of The 
Chicago Association of Credit Men, gave 
the Association welcome and Alexander 
Eulenberg, David Himmelblau & Co., 
Chicago, spoke on “Postwar Taxation 
and Business Problems.” 

The afternoon session was devoted to 
a round table conference and H. W. 


Co., Division Sterling Drug Co., Inc., 
presided. 

The committee in charge of the ar- 
rangements was: W. C. Lyman, G. D. 
Searle & Co., Chairman; E. H. Erff- 
meyer, The Norwich Pharmacal Com- 
pany; H. W. Milette, Frederick Stearns 
& Co., Division of the Sterling Drug 
Company, Inc.; R. L. Plummer, Abbott 
Laboratories, and Miss C. M. Winter- 
stein, Wyeth, Inc. 





Sales Manager to Tell 
of Credit Opportunity 
at Chicago Forum 


That the credit executive holds a top- 
notch key position in the operation of 
any business will be stressed by H. W. 
Adkins, Executive Vice-President in 
Charge of Sales of Yahr-Lange, Inc., of 
Milwaukee, in an address scheduled for 
the January Forum of The Chicago As- 
sociation of Credit Men, Wednesday 
evening, Jan. 10, in the Century Room 
of the La Salle Hotel. Yahr-Lange, Inc., 
is one of the leading wholesale drug 
houses of the country and Mr. Adkins 
takes not only an active part in sales or- 
ganizations but is also active in credit 
executive circles believing that these two 
factors are inseparably linked in the pro- 
motion of any business enterprise. 

The subject of Mr. Adkins’ address 
was “Tomorrow!” and was delivered in 
a forceful and interesting manner. The 
points brought out were illustrated with 
charts, giving an effective visual re- 
view of what may be expected in busi- 
ness in the postwar period. Mr. Adkins 
is very active also in Wisconsin and 
neighboring states in the work of the 
Committee for Economic Development. 





Gets Verdict Against 
Collection Agency on. 


Excess Fee Charged 


A verdict in a U. S. District Court in 
Louisville against a collection agency on 
alleged excess collection fees is of inter- 
est to all credit executives. In this case 
a Southern firm sent a note to a collec- 
tion agency for collection. The full 
amount of the note with interest was paid 
to the collection agency by the debtor. 
The agency made claim for a 50% fee for 
making the collection. The Southern firm 
denied any agreement for more than the 
usual 15% on the first $2,000 collected 
and 10% on all above that figure. When 
the agency refused to remit on that basis 
the Southern firm brought suit in Fed- 
eral court and obtained a judgment for 
the full amount collected less the 15% 
and 10% charges plus interest. y 

This case should be a reminder to all 
credit executives that they have a definite 
understanding as to the charges to be 
made on collections when sent to collec- 
tion agencies. Reports from other sec- 
tions would indicate that many collec- 
tion agencies make a practice of avoid- 
ing a definite understanding with their 
clients until after collections have been 
made and then making the charges as 
they see fit. 

If your Association does not have a 
Collection Bureau, your local secretary 
will gladly tell you of a Bureau that will 
handle your special collection cases. In 
any event credit men should investigate 
the reliability of collection agencies as 
carefully as they investigate the credit 
standing of new accounts. 
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